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Audit Procedure

All broadcast data collected for GALE by the Lingfic Data Consortium (LDC) and by
the remote collection sites managed by the LDGrarually audited by Arabic,
Chinese, and English speakers for language, prograhguality.

The broadcast auditing process serves three pahggals: as a check on the operation
of LDC'’s broadcast collection system equipmentd®ntifying failed, incomplete or
faulty recordings; as an indicator of broadcasesdcite changes by identifying instances
when the incorrect program was recorded; and asde dor data selection by retaining
information about a program’s genre, data typetapat.

The LDC has developed a tool that it uses to atgdibcal collection. Each remote
collection site uses a form of audit procedure dasethe LDC model.

LDC'’s Broadcast Audit Interface Tool

LDC’s broadcast audit interface tool collects auiiles from the servers where they are
stored into a list that can be filtered by dateyse, program, language, and status (null
(not audited), audited, auditing, and problem)b&gin auditing, auditors typically
retrieve a list of unaudited programs by selectiregappropriate filters. Shown below is
a screen capture of a list of unaudited Arabic lexgg broadcast files filtered for
language (Arabic) and status (null). For each the,tool displays the recording date, the
source, the program ID, the program name, whetlgcerr@sponding video file exists, and
the file length (in seconds).



Auditors’ Decision Process

Once presented with the program list, auditors shdbe program to be audited. They
then listen to randomly selected thirty second dduites from the beginning (3-8
minutes from the beginning), end (3-8 minutes fitbwend) and middle of each
recording. If auditors cannot make the requiredjjodnts from any one of these
segments, they have the option to listen to addatiportions of a segment (up to 90
seconds) and/or to choose different segments fnensame random time range. Thus,
auditors may listen to as many as five audio exsamthe process of auditing a program
segment. Below is a screen capture of the displeggmted when auditors choose a
program from the list.



As the display above indicates, auditors answefdth@wving questions for each discrete
program segment (beginning, middle, and end):

(1) Is there a recording? Auditors choose yespntpartial” from a drop-down
list. Auditors can enable a text box to add a comtraéout their decision.

(2) Is the audio quality ok? Auditors choose yes,or “partial” from a drop-
down list. Auditors can enable a text box to add@mment about their decision.

(3) What is the language? Auditors choose fromog-glown list of Mandarin
Chinese, Modern Standard Arabic, Other (colloqudagbic, English, and Other.
Auditors can enable a text box to add a commenttaibeir decision.

(4) Is it speech from the right program? Auditon®ose yes or no from a drop-
down list, and they can enable a text box to addnament about their decision.



(5) What is the data type? Auditors use check boaehoose their answer(s)
from the following list: talking head; interviewall-in; roundtable; other hard news;
other conversational; commercial, music, etc.gfigport; in-depth report. The tool
allows auditors to choose more than one data typa particular segment, if applicable.

(6) What is the topic? Auditors use check boxeshimose their answer(s) from
the following list: current events; human interegiorts report; weather report; celebrity;
other. The tool allows auditors to choose more thaatopic for a particular segment, if
applicable. If auditors choose “other,” they caalde a text box to add a comment about
their decision.

There is a final text box where auditors may eattitional comments about the
segment they have just evaluated. After they anallguestions and enter any
comments, auditors click the “Submit Query” buttdrthe bottom of the page (not

shown on the above screen capture). The page nsited to the database, and auditors
are automatically presented with the interface gagée next segment of the program.
They answer the same questions and follow the gaooedure set forth above for the
second and third program segments. After auditomspdete their decisions for a
program’s third or last segment and click the “Sul@uery” button, the program is
deemed “audited.” Auditors are then presented thigir program list (minus the audited
program), and they choose the next program to ditesil) repeating the decision process.

Database backend

The auditing information is stored in the same mi$@tabase that stores program and
recording information. The database has a tabtpiestions and a table of options that
are used to automatically generate the forms #atiditing interface, making it easy to
add new questions or change the options for egisfirestions. A question-answer pair is
stored to the database for each segment of eagtdineg. Each time a decision is made,
the username of the current auditor as well astinent timestamp is also recorded.

Functionality and efficiency

The auditing tool is designed to work across opegatystems and to simplify and
standardize auditors’ decisions. The tool is wetebaand is used on Windows operating
systems. Multiple auditors can work simultaneousigreasing the volume of programs
audited per day. Auditors make objective and suimegudgments by choosing from
drop-down lists, a feature that facilitates thedgtcast Collection Manager’s review of
automatically-generated daily audit logs and aripWo-up with the Recording Lab
Manager to adjust the collection schedule.

Audit Procedure at Remote Collection Sites
There are three remote sites collecting broadastfdr GALE under LDC'’s direction.

They are Hong Kong University of Science and Tetbgyw (HKUST), Hong Kong,
Republic of China (Chinese); Medianet, Tunis, Tia(&rabic); and ELDA, Rabat,



Morocco (Arabic). These sites audit the recordithgy collect for language, program
and quality using procedures based on the LDC iagdihodel, and they deliver to LDC
only those files that have passed the applicaldé& auocedure.

HKUST and ELDA generate English-language .xml dnohl audit reports for the
Chinese and Arabic programming they collect, repely. Those reports contain
auditors’ judgments from three portions of eachgpam (beginning, middle and end),
including whether a recording occurred, the audiality, language, whether the correct
program was recorded, the data type and topic.

Medianet generates English-language .xlIs reportéArabic programming it collects.
Those reports contain one set of auditors’ judgséatan entire program including
audio quality; genre; data format; percentage ofléta Standard Arabic; dialect type
and percentage; topic; and comments. The audiatgugdnre, data format and topic
fields have drop-down lists to facilitate judgmeritke choices for each are:

Audio Quality: good, partial, no audio

Genre: BN, BC

Data Format: talking head, interview, field repooundtable, call-in

Topic: current events, human interest, sportsiness, editorial, medical,
legal, other

Delivery of Audit Reports

Audit reports are included in broadcast audio #edo0 GALE-registered users.



